Martin “Marty” D. Reinsel, MA, LMHC
Clinical Educator and Therapist

PROFESSIONAL EXPERIENCE

Director, Clinical Educator, Therapist, Supervisor, Reinsel Consulting, Seattle, WA. Dec. 2018 – Present.
· Serves as sole proprietor of a Training & Consultation service that provides extensive Trauma-informed workshops and individual/organizational support programs.

· Specializes in unique challenges across a range of professional spectra. 

· Has an abundance of “clinically” focused clients, including individuals and organizations across health care, social service, and educational settings.

· Has an abundance of “non-clinically” focused clients, including individuals and organizations who serve the community and/or are in high-profile roles in society. Examples include working with public officials, professional entertainers, law enforcement, grocery store employees, carpenters, and various others.
· Develops and maintains an abundance of curriculum materials that are used by an array of organizations for use as Professional Development and Ongoing Education.

· Provides WA-state-approved Clinical Supervision to Masters-level professionals seeking Licensing-requirements for supervision hours. 

· Serves on the “Advisory Panel” for the WA State Criminal Justice Training’s “Crisis Intervention Training” program that integrates mental health support with law enforcement agencies.
Clinical Educator and Therapist, NAVOS Mental Health Solutions (nee West Seattle Psychiatric Hospital), Seattle WA. March 1999 – April 2019.  
· Served as primary educator for inpatient, involuntary psychiatric hospital staff for over 15 years.  The hospital has over 150 staff members and is a 70-bed facility serving involuntarily-detained & acutely ill psychiatric patients in the Seattle/King County area. 
· Provided agency-wide training for the approximately 600 clinical and non-clinical staff at Navos on “Trauma-Informed Care” (TIC). I led monthly three-hour trainings on the basics of TIC and the agency’s Engagement Model of Care to all incoming new employees, as well as assisted with annual training updates on TIC-related curriculum to meet agency-specific training requirements of all staff. Training specialties included “Effective & Safe Communication Practices,” “Compassion Fatigue & Self-Care,” & “Epigenetics” in-services.
· Developed & facilitated training materials on Behavioral Health approaches (philosophy & practice) for integrated health care systems, notably including developing a complete program of “Mental Health Training for Dialysis Staff” for Northwest Kidney Centers (NKC), a “mid-sized” dialysis provider with 15 locations, approximately 700 staff & serving 1700 patients annually.
· Created a hospital-specific “De-escalation and safety” training program called “Safe Response Training” (SRT) in 2010-11 after almost a decade as a “Crisis Prevention Institute” (CPI) instructor for the hospital. The SRT program was developed to address the unique challenging patient care situations that hospital staff may face in order to keep patients, staff, and visitors safe in lieu of acts of violence and aggression in a non-violent & non-threatening manner.  The SRT program contains elements of internationally accredited safety-training programs, examples of current best-practices for psychiatric care, current research on staff approaches to safety, and direct feedback from hospital staff to establish sound standards for effective, humane, & sound prevention, intervention, and post-intervention follow-through of potentially dangerous behavioral situations.

· Created “Team-specific” safety trainings for the hospital’s various units and shifts in 2006.  These team-specific SRT classes combined elements of safe practices and foster an environment of teamwork and cooperation among staff and inclusion with patients.  

· Expanded SRT training for new employees hired to the hospital to include more elements of verbal de-escalation, role-play scenarios, and advanced practices to manage potentially problematic behavioral situations unique to the hospital & its population.

· Provided de-briefings after critical incidents in order to offer an opportunity for individuals to process difficult situations in a constructive and therapeutic setting and to offer education and support in order to improve future outcomes and strengthen key clinical approaches & rationales.

· Served as a liaison in the community & with other providers.  Specifically, I consult & educate Navos’ community partners that include local social service agencies, outpatient mental health providers, law enforcement, and other hospitals and medical centers (including local emergency-room departments that serve the same patient population).

· Additionally, served as Navos’ primary inpatient “Basic Life Support” educator: offering CPR & First Aid classes to meet the certification requirements for all inpatient staff & ran “Code Blue Drills” to practice and reinforce learning consistent with the expectations of an inpatient facility.

Training Center Faculty, Harborview Medical Center – Community Training Ctr (CTC). 2001 – 2020.
· Served as an educator & mentor for new Basic Life Support (BLS) educators in the Seattle region.  

· Facilitated quarterly classes for new Basic Life Support Instructors and/or bi-annual renewal BLS instructor classes.

· Worked with Harborview CTC’s other clinical faculty to establish best practices for supporting local educators that are designated as official American Heart Association (AHA) instructors who align with Harborview’s CTC.

Youth Social Research & Policy Recommendations, Hanoi Vietnam. 1998.

· Participated in one of the United States’ first goodwill projects upon re-establishing diplomatic relations with Vietnam in 1998.  

· Research focused on improving the quality of life for Vietnamese youth (educational, recreational, and general medical care) and making culturally-sensitive recommendations for ways that the United States could offer ongoing support to programs in Vietnam.

Psychosocial Therapist. Good Samaritan Hospital’s Center for Continuing Rehab (CCR), Puyallup WA. 1996 – 1998.

· Served as a therapist in the outpatient rehabilitation program for individuals with cognitive impairments, usually related to head-injuries and other brain traumas.

· Facilitated individual treatment, group therapy, and participated in multi-disciplinary treatment teams to determine rehabilitation goals, supporting individuals with return to work and assisting with general improvements in quality-of-life issues.

· Created a regular support group of brain-injury survivors that continues today.

From late 1993 until early 1996 I worked in various mental health positions (inpatient and outpatient) while completing my graduate studies and as I transitioned to Washington.

EDUCATION
Master of Arts.  Psychology.  December 1994.  Duquesne University, Pittsburgh PA.  

Bachelor of Arts. Philosophy & Psychology. May 1993.  Duquesne University, Pittsburgh PA.  Cum Laude graduate.  

Given the “President’s Award” for highest academic achievement and recognition by the College of Arts & Sciences and the School of Philosophy’s academic staff.

